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Ab"ract: The levels of defects and deteriorations in a building are the great influence to indticate the building‘ pe:rfom?ance. instead of the
K::es systems provided. The interaction for both people and surroundings towards the hfe cycle of a building gives impact on the
Ty values. Dealing with the sub-sale housing properties, it require for Valuers expertise, experience and knowledge in property

;“uaﬁ.(’“ in which the fourteen procedures of conducting inspec?tiqn and referencing 0: thl“;] fégﬁ?{ Wgzel:;g?;‘tghwzo‘:(yxgjnag
tion Standard. It is understand that the scope of inspection1s limited for the purpose of valu 2l gra] s

" ledge, the condition survey and assessment of building is foreseeable to help the Yaluers in prepariog an accurate valuation. for sub-
le houges. Questionnaire survey forms were distributed among Valuers from various public and private sectors. to discover the
meessional perspective on this approach. The paper is of value in assessing the use and benefits of Bmldmg Condntnf)n Survey and
A‘“'essment (BCSA) report in sub-sale housing property valuation and showing that .it can be used to t?surrl;zges ;l:e. pf)lenUa:eZIe;lue of‘ the
ive property. The main finding shows that while the Valuers acknowledge the importance of having , 1t 15 not y put into

Fetice in conducting the sub-sale housing property valuation.
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‘. INTRODUCT'ON property which is to be valued, collecting and co}lating all relevant
data about the property to enable them to arrive at a reasoned
valuation. Primarily, building inspections are undertaken for many
Investment. Most of the property investment players agreed  purposes but corpmorfly it is relation to valuation, buying, selI§ng
People who making business with the sub-sale housing or letting the‘rcsxde.ntxalipropeny. However the nat{ure of' carrying
%Peny be able to achieve good return of money. This is where  such inspection will dlffgr to tt'xe purpose of inspection and
pr"’I)e"ty valuation takes place whereby a realistic value of building  document’s reported. In ﬂu§ case, inspection l?ehavxour is the core
ag 0 be justified. Valuation of a property is of major concern to competerntly unde@ung - surveys wh:lch BXplax.nedA thi
%';quires trusted people to deal with. The qualified Valuers c‘f)r;pfetc;cy u:;zjzst:rlﬁ?‘i :gf defects analysis and the likelihood
be ethi i ise value of the property. of defects occ et a
mlaiﬁcig l:l;lalllz:gl: frzt :tsgc:tiie and rewardg:l fIc))r future Therefore, by using t.he. Building Condition Survey and
ko ent, it might affect the decision on how to determine what a Assessment' (BCS{\). report it is expef:ted .to enhance the Valuers
N:ipecﬁ"c property is worth? Kerns (2009) revealed that by knowledge in pr.owdmg reasonable estimation of value for sub-sale
%p;y‘a“dmg the condition of a property, it allows a developer, housing properties.
"f"‘med Owner, business owner, tenant Or land]org 1to r:lake
real siness decisions that should yield long term
h%ﬁ‘s' In Sh::tt,a :;::b ::;:?;fdsub-salc housing progerties becomes 2. AN OVERVIEW OF PROPERTY MARKET IN
iy, “XPensive over the time depending on the current market ~ MALAYSIA

kqlaﬁoSOmehow the condition- of a building may reflect this The economic downturn has had clear impact to the Malaysian real
Bar A s ),  estate market that will affect the business ‘and consumers’
i%da:ge?nli : toctitcl;l: azddarg);sfznen:r:lli?ogm semnr;("a:/dapf:"fsvﬂ)‘e confidence in which it .gives great influence on tl?e decisions and
Md 3 : Inspe : < d referencing of the  TeSponse of the players in ﬂ:le property market. Business confidence
0 carry out an adequate inspection an can be seen from the establishing of new business and expansion of
| existing ~ businesses. Meanwhile, consumers’ confidence is
dependent on employment opportunities, job securities, increase in
ang Built Environment, Kuala Lumpur Infrastructure University wages and salaries as v-vell as disposablle income (Rahah 2009).
;A)( (SQ(KL'UC)’ Malaysia; PH (60) 0133490179, (60) 0129339623; Prgperty market is one 9f .the significant drivers of national
3) 89256361: Email: nurkhairul @Kiiuc.edu.my : economic growth and Malaysia indeed offers the highest return on
“M D, Department of Estate Management, Faculty of Built jnvestment of any South-east Asia country. It is shown by the risen
! r;’"mem_ University of Malaya, Malaysia; PH (60) 0134803155, of the ringgit by more than 7 percent against the dollar this year,
i 803) 79675713; Email: anuar_a@urq.edu.my 2 making it the best performer among 10 Asian currencies outside:
"er, Department of Quantity Surveying, School of ArLthl}ec ure Japan (BBW 2010). With a positive growth and sustainable
Qx‘sgum Environment, Kuala Lumpur :’;fégzt;‘é‘;g"e ¢ A;N?ézg development in industrial and urbanization, it is convince that
‘%D 1(ré$£?’azﬁ?:;a@¥ilﬁdc.z:u. r(nsym 0 d gdizl:glsyxa;:p;;;ggke‘:syg?:zrk? i:h still a sellers’ mlzlirket. Investor-
-0, ; ¥ ngineering and Built ) n by the government such as transparent
Department of Architecture, Faculty of Eng 9 legal and banking system in place, lower buying costs, gjgher

“%G"‘GE iversit i alaysia; PH (60)

nt, Universiti Kebangsaan Malaysia (UKM), Malaysia; ! . la

51; FAX (603) 8921684 1; Email: adiirfan @visi.eng.ukm.my . rental yield, no capital tax policies and second home pro :
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l::img is one of the properties which has proven track record as a
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giving Malaysia an advantage to attract influx of property investors
(Rahah 2009).

As the Director General of Valuation and Property Services
Department, Ministry of Finance, Abdullah Thalith explained that,
Malaysia is expected to steer towards a recovery path this year,
driven primarily by domestic demand, with commodity price for
rubber, crude oil and palm oil which also is improving. These, he
said would increase the confidence level among consumers and
provide a positive impact for the property sector. It creates
opportunity in greater return for selling the sub-sale housing

It is understand that, the most critical

instead of the new properties.
success factor in property investment always refers to the strategic
location followed by the degree of liquidity in property transaction.

It is in line with location factor whereby most liquidated pmpertiés
are situated in a strategic location. The best degree of accuracy in
the property valuation can be achieved, if we choose a Valuers
with experience related to the type of property which needs to be
valued. It is to ensure that the property is not over valued or under

valued.

3. PROCEDURE OF INSPECTION AND
REFERENCING OF THE PROPERTY AS IN
MALAYSIAN VALUATION STANDARD

aluation Standard (MVS) stated that Valuers
on and referencing of the property

to the extent necessary to produce a valuation which is professional,
adequate and not misleading. In Tespect tO the Valuers duty,
fourteen procedures as stated in MVS, has been set in carrying out
the inspection and referencing of the property- The procedures are:

(1) The Valuers or his Designated Assistant must inspect and
identify the property by reference [0 Survey Sheets or to
identifiable and located boundary marks or to other avai{able
physical identification. Details such as title number, lot number,
Mukim, District, State and address must be noted.

(2) The Valuers or his Designated Assistant must identify an.d
confirm inspection of the neighbourhood considered relevant to his
valuation.

(3) While the Valuers is not expected to undertake a strflcmral
survey nor to ascertain the adequacy of plant and equipment
servicing the building, he is required to draw attention 'to any
visible major defects, which are obvious from visual inspection.

(4) He must also ensure, in the inspection of buildings, that an
internal as well as external inspection is carried out and dctz%ils. as
are visible from inspection, such as use, accommodation, building
construction, installations, state of repair of buildings and such
installations, amenities and services are accurately reportcc.i. In the
event that an internal inspection of the puilding is not possible, tb.c
Valuers must state this clearly in the valuation report and that his

valuation is subject to this limitation.

(5) Where the Valuers does not himself inspect the property,
he must be familiar with the Jocality, the type of property afld Lt{e
relevant market condition to enable him to satisfactorily verify his
Desighated Assistants inspection report and findings. The person
inspecting the property must sign and date his inspection report.

*" (6) The “Uniform Method of Measurement of Buildings” of
the Institution of Surveyors, Malaysia S
measurements of buildings. 3

(7) Where the valuation includes plant, machinery, a}nd
equipment, details such as brand name, A n}odcl number, size,
capacity, age and other identifying characteristics must be included
in the report.

(8) The Valuers m

property.

In the Malaysian Vi
must carry out a proper inspecti

ust ascertain the relevant title details of the
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(9) All relev i i
s f0 R j;tsfrse gfef;z;l‘s must be checked at the aj
e et =T > T e
ntained, ailable
Reglsztlnle;s ;;l Titlea,lthe source of such deta;ts :}kllsull:ia ;‘:id(zrfl?i(t:iesd v
. . e valuation report must contai i e
ﬁgzglg the last registered owner, ﬁg:ttsmzf th;a;l u:nddela“s‘
t ~ ;n;';)r t;l;:lumbrances that have a bearing on the valuanizlher
e b: e lzirs must state any registered transaction onl:h
= va]?,a - (:&:r.:;m L:e last twp years of the valuation. L
relat.ion to title details, wpl:arcmt‘lizt gﬁ:l?:e n:r:yaisasi‘llipﬁon@ D
possible, a copy of the relevant document must be included Zl :Ii: g
. mu(sii)e Wlher;: a va.luz.mon'ls affected by condition(s) in the tit|
: = clearly explained in the report, so as to enable the read: :
0 un tand the underlying reasons for the Valuer’s find; i
opinions and conclusion. y =
The first five procedures mentioned in the inspecti
[ﬂ]hat are procedures -( 1?. 2), (3)., .(4) and (5) is speciﬁl:::Iyo:dzeas
w:?. ﬂr:eed for the building condition survey and assessment re "
¥ ;1 ue::f:x:nce tq tl}e pr.ocedures highlighted in (3) and (4)p0u:1
e iz specx'ahz%ad in real gstate management are requir;d to
o nspection in }denufymg defects. Valuers need to be
p0§e. w?th t.he building pathology and yet the experi
Pracuem.g it will be the valuable judgment. By havPenenc'e
xomat;ol.l, estir.nation on the building depreciation le;igll mbl:
i ::vurviha:?hi;taﬂa;ld “'f':;s }s:zt:p:x :; vlvor'k requires for technical
?;vall sur.fa%ce, he/she needs to know wga‘t: ilsf geactl;p:: :fe s
its condition (length and width of crack) and why it i c;mk, o
Even though, those information is not necessary to be eialzlt):l‘ed‘
ft:],;:; alrl:ers, bgt the result of getting the estimation cost of repair t:)y
‘ 1.xovanon cost can be technically predicted. Furthe it
Fhe building has come out with some repair work i; can ber'mo?t:: .
hmas[h;e process of valu'atioa.. It is similar for tho,se buildinjus\;h;e:
s been installed with air-conditioning system, pl g
built in kitchen cabinet and etc. Zopih iy
Kerns (2009) explained that the most common benefit deri
as a result of a Condition Survey is the clarity Smught to a1 .
purchase and/or sale. Both parties have a document thatp rsz:r‘{y
defines the property condition and can be used to increase .
decrease Fhe suggested market value of a roln 1t Bor
understanding of BCSA, it will help the Valuers to l(fokpiity.d );
the rel.cvant information which will be included in the ro(:: emf
valuat_xon. A property Valuers combines all their know}l)ed eess od
experience with their observations and research undertakcngof athlle
property and its surrounding area which later come ith
reasonable market value. ol

PPropriate

4. CONDITION SURVEY AND ASSESSMENT REPORT

The principle means of obtaining ~ informati
cor{strucﬁc?n and condition of a buildiig comes fr::a u?lt’lz‘;:akit:;
an inspection and survey (Watt 1999). Building Condition Survey
and Assessment (BCSA) needs a detail building physical health
check from top to bottom examination of the building who
normal?y c.onducted by a qualified building surveyor. Referring to
d3e basics mspectign skills and medium, the baseline that makes us
differ ﬁ9m the orfimary people is on how to look and how to see in
conducting the inspection (Hollis and Gibson 2000, Che-Ani
2008b). :

‘ The inspection attempts to identify significant defects, previous
maintenance, future maintenance issues, gradual deterioration, and
other areas of concern to determine the progress of defect (Lee



1987, Hollis and Gibson 2000, Hoxley 2002). In the preparation of
valuation, the building inspection will takes into account that the
inspection is carried out with the intention of buying the house, and
the inspection focuses on details relevant to this decision. By
identifying the building issues before committing to the purchase
Means that we can choose to proceed with the purchase or pull out
depending on what is discovered. A building inspection may
identify issues that even the vendor is unaware of. The purpose of
the report is to bring together all relevant information derived frc?m
the preliminary site visit, background research, detailed on-site
Survey and communicate to the client the implication of. the
building’s condition (Hollis 1998). The preparation of a written
'eport summarized in Table 1.
Hollis and Gibson (2000) and Kerns (2009) explained that

tndition survey provides an assessment of physical property

ditions, whereby the extent of a condition survey can oy

Pending upon the Client’s need for information. Starting with a
Visua] observation of existing condition to periodic monitoring and
®sting of building and site system, the condition survey can.be
Simmarized in a one page letter or prepared in a bound report
. “mplete with test results, calculations,” detailed narrative anc!
thographs (Pitt 1997, Alani et al. 2001, Hoxley 2002, Che.—/.\nl
008a). This document can prove to be beneficial in the ficcxsmn
Making process with respect to purchase, sale, refinancing, and
Widing potential claims, renovation and/or maintenance 9f a
Moperty and building. Mustafa et al. (2009) and (2010) explained

t focusing on the rate of deterioration and decay, identification
% the existing condition of a building must be detail measured to
Wercome the actual problem and risk associated for the next
nstruction activities.

As mentioned by Che-Ani (2008a, 2008b), the purpose of

E‘Ving building inspection data are outlined below. .
To get true picture of building physical condition especially
the fabric and the structure.
To determine how large the damages or defective area and
Planning preventive maintenance based on priority.
To predict the strengthens of the old element or structure and
Provide basic data for repair or extend works in existing
building.

0 1:Summary f Survey and Assssment Condocted for Bikding

l‘ Task Description
Preliminary Provide information of building occupan:i
Site visit familiarization of building layout, nature an

extent of services and ensure availability for
2 safe access of work. i
Bacl(Sround Provide information on the issues concerning
Tsearch location,_site, construction, use and occupation
of the building. It includes backgrounfi .and
historical information of the bml.dmg,
3 documentation oral and anecdotal information.
D-eta““’ on- Provide information on which to make an
assessment of its condition and fitness for the
purpose as prescribed by relevant documents Or
individual need. Identification of all d.efec_m and
typically include commentary on specific items.

Compilation of all relevant information derived

¥ 4 written from the preliminary site visit, backgroun:

Por research, detailed on-site  SuUrvey an
communicate to the client on the implication of
the building condition by assessing the defects

" T
and their significance from simple pallx:::d
measures to complex repair or replacemen

also cost of remedial work.

¢ To provide estimate cost for the repair works and giving the
value of the building after considered all the defects; and
*  Providing basic and design information for the future,

5. ANALYSIS AND DISCUSSION

The survey was conducted to 34 Valuers from various local and
private sectors to give some responses on the knowledge, use and
benefits of BCSA report in the property valuation which explained
below and ended with the perception of Valuers on the element of
inspection reported in BCSA. Most of the data were nominal data
and Likert scale data. Therefore, the results were analyzed through
descriptive analysis such as frequency, percentage and cross
tabulation method of assessment.

5.1 Knowledge of Building Condition Survey and
Assessment (BCSA)

According to the Table 2, 55.9% respondents were involved in
selling or buying sub-sale housing property and most of the
respondents which 58.8% knew about what BCSA is but only
20.69% of them had referred to the BCSA report when conducting
the sub-sale housing property. About 55.9% of the respondents
agreed that the information gathered from the current building
inspection is sufficient for the Valuers.

In general, Valuers knew that the BCSA is a report which
explains a detail condition and performance of a building. It is only
when the Valuers has been fully sensitized about the use of BCSA
report for the sub-sale housing property, it will make thing easier to
do valuation hence reduce time in conducting the building

inspection.

5.2 The Information of BSCA for Sub-Sale Housing
Properties ;

The information gathered from the BCSA report will indicate the
use and benefits of the document in valuation of sub-sale housing
properties. See Table 3.

In general, most of the Valuers were agreed with the use and
benefits of BCSA in order to help them in handling the valuation of
sub-sale housing property. The responses from Valuers can be seen
in Table 4. The highest responses are 76.5% who agreed with the
statement number 2 and 3. About 14.7% respondents disagreed
with statement number 9. Based on the respondent’s view, building
value not only refers to the building alone but it reflects with the
current market value and its location.

By looking at the statement number 4 and 5 with 73.5%, it
will be value added to the Valuers to get to know the exact
condition of the building and the possible buyer will gain more
information on the respective property if they proceed with the
purchase. The percentages of respondents who disagree with the
statements as mentioned above were so small. These give a good
sign for BCSA to improve its use in future.

Table 2: The Valuers Responses about the Knowledge of BCSA

"No. Knowledge on BCSA (%) Yes No

A Are you involved in selling/buying sub-sale 55.9 44.1
housing?

B Do you know what BCSA is? 58.8 41.2

C Do you refer to the BCSA report when conducting 20.6 79.4
the sub-sale housing property?

D Do you think that the information gathered from the 55.9 44.1
current building inspection is sufficient for Valuers?
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Table 3: Statement on Information of BCSA for Sub-Sale

Table 5: The Respondents’ Perceptions on the Eleme.
nis

Housing Properties Considered in Conducting Buildi i
No. Statement Housigngl;lr:l:fr:;:pe ction for Sub.-gy),
1 To obtain the accuracy in valuing the sub-sale housing b y Responses
properties lements Not
2 To identify the building physical condition, defects and important e Izid no
state of repair? 1.Building c¢on- No. 0.0 30 310 ——kond
3 As a guidance while conducting building inspection for - dition-building 0.0 S.g gig 00
sub-sale housing properties : state of repair ; 00
4  The estimated cost for remedial works can be as a 2.Renovation No. 2.0 2.0 30.0 0
baseline to determine the sub-sale housing value ?hn:: x.tlzril;w" o g 5.9 59 88.2 O.g
5 To determine the damages or defective area and plan for 3 Fiﬁshe Sg_ floor N 1.0 i
preventive maintenance based on priority an e q:. 2-9 5.0 28.0 0.8
6 To get information on the record of previous renovation 4T and and NG 0'0 1451.7 82.4 0.0
works and cost ol p ¢ 0'0 14-(7) 29.0 0.0
7 To obtain information on the previous remedial works 5.Building ..  No 1'0 8‘0 85.3 0.0
X ¢ : ¢ . 22,0
and cost services % 2.9 235 1 gg
ey

8 To advice client on a reasoned and informed decision on

whether to proceed with buying the property
9 To advice client on what is the reasonable price to pay

Ta!)le 6: The Respondents’ Opinion on Elements Considereq
in Conducting Building Inspection for Sub-Sale Houses
Proposed elements No. of respondents Responses

for the property
State of maintenance 1 Strongly im
Table 4: The Valuers Perception on Information of BSCA for Economic life 3 I.mporta}; ¢ portant
Sub-Sale Housing Properties Facilities 1 Important
Responses (%) Tenant/lease 1 Important
2 i Surroundi;
Statement Disagree  Moderate Agree Did not ounding area 1 Important
respond
1 5.9 17.6 67.6 8.8 to the valuation price), the Valuers tend to hide it f 1di
2 2.9 118 76.5 8.8 is in good condition, and vice-versa, thus m:;;: tlt:eblgglsng
3 8.8 8.8° 76.5 59 sometime gives negative impact to the valuation transacti A
4 11.8 8.8 735 5.9 okt hindeeihe BOSA donlinas 5 ction. This
5 118 3.8 735 59 = agla e ta:ggilcagon although it is needed under the
6 2.9 23.5 676 59 ¥ i i
7 5.9 2335 64.7 59 3
8 5.9 14.7 73.3 5.9
9 14.7 11.8 67.6 59 6. CONCLUSIONS

5.3 The Perception of Valuers on the Elements of
Inspection for Sub-Sale Housing Properties

The respondents’ perceptions on the elements of building
inspection for sub-sale housing properties were shown in Table 5.
From the result, it was found that, the important element was
demonstrated in building condition- building state of repair with
91.2% followed by the renovation and extension to the building
which is 88.2%. In overall, no obvious changes shown between all
elements. Only building services provided in the building gave
Jeast percentage with 64.7%. Based on the survey, there are some
other opinions for the additional elements of conducting building
inspection which stated in Table 6.

In summary, most of the respondents are acknowledged about
the BCSA. But unfortunately, the BCSA is not referred to when
conducting the sub-sale housing property, which indicates the non-
compliance to the Malaysian Valuation Standard. This should not
be happen since the respondents acknowledged the information
provided by the BCSA. The most important element in the BCSA
is to know the building state of repair i.e. existing building condition.

_One of the main reason, perhaps, that reflect the findings is
back to the Malaysian practice in the valuation process of the sub-
sale housing property. Malaysian practice is very much concern on
the location itself, which is normal in valuation practice throughout
the world. Only little emphasize is given as to provide the client
with the existing building condition. In some cases where building
condition is not satisfactorily (that definitely gives negative effect
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‘BCSA report is a comprehensive building health check to be

documented by a qualified building surve it i
option for the client to determine thf buildir?go ;e?;:;il:zclet vllslu:kr]l
covers all aspect of observation through building structures and
physical elements, it facilitate the Valuers to declare any hidden
cost incurred especially related to the depreciation of a building

As to materialize and providing value added purpose of. the
BCSA, the Valuers need to work hand-in-hand with Buildin
Surveyors. Since building inspection is part of the Building
smyeyors ‘bread and butter’, their input for BCSA is very much
justify, p?rticularly as to determine the building state of repair; that
lead to give reasoned and informed decision to the client wh;ather
to proceed with buying the property or not.

It canbe concluded that BCSA approach for sub-sale housing
properties is important. But there is something that the Valuers or
Building Surveyors should improve. Many of the Valuers who
knew about BCSA do not refer the BCSA report when conducting
th.e sub-sale housing business. By referring to the BCSA report :
will e'nhance. the accuracy in preparing a genuine property
valuation particularly for sub-sale housing properties.
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