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Abstract:

Feedback on satisfaction with dental care is vital for continuous improvement of the
service delivery process and outcome. The objective of this study was to assess the
satisfaction with school dental service (SDS) provided via mobile dental squads in
Selangor, Malaysia, under 4 domains of satisfaction: patient-personnel interaction,
technical competency, administrative efficiency, and clinic setup using self-administered
guestionnaires. Among the 607 participants who had received treatment, 62% were
satisfied with the services provided. In terms of domains, technical competency
achieved the highest satisfaction score, whereas clinic setup was ranked the lowest. As
for items within the domains, the most acceptable was "dental operator did not ask
personal things which were not dentally related,” whereas privacy of treatment was the
least acceptable. In conclusion, whereas children were generally satisfied with the SDS,
this study indicates that there are still areas for further improvement.
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