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SYNOPSIS 

 

Setting up and institutionalizing a quality framework alongside a 

quality management system in a higher education institution is an 

enormous challenge. This is not only due to the fact that quality 

assurance is a contested concept in higher education but also due to 

the acute lack of experts and human resources required of such an 

exercise. Often time universities have to resort to the academicians 

and academic leadership as strategic thinkers for this purpose. The 

University of Malaya (UM) is of no exception. From the very initial 

stage, UM has relied on academicians in the development of the 

quality management system. Once initiated and formalized, members 

of the academic staff from various backgrounds and disciplines took 

the helm of quality management supported by the university’s 

professional and support staff. To date, academic custodians are still 

entrusted with the leadership of the quality agency as well as its 

management team. This inaugural lecture, given from the perspective 

of a geographer in the experience of a quality management strategist, 

is about the contribution of the power of analogy in quality 

management.   Tapping on the great power of analogy has proven to 

be a befitting and significant recourse utilized by a geographer in 

becoming a strategist  and leader of the agency, in the absence of any 

formal qualifications and training in quality management.  
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BIOGRAPHY  

 

Professor Dr. Fauza binti Abdul Ghaffar was born in on 10 July 1956. 

She completed her Bachelor of Art degree with honours at the 

University of Malaya (UM) in 1979. After the completion of her 

Bachelor's degree, she began her career as a tutor at the Department 

of Geography, Faculty of Arts and Social Sciences, UM from 1979 

until 1985. In 1982, she received her Master of Art degree in the field 

of Town and Country Planning from the University of Sheffield, United 

Kingdom.  

 

She returned to UM in 1986 as a lecturer and then pursued her Doctor 

of Philosophy degree at the University of Technology, Malaysia from 

1993 to 1999. She was promoted to an Associate Professor in 1999, 

and then to a Professor in 2007. She was also appointed as the Head 

of the Department of Geography, Faculty of Arts and Social Sciences 

in 2006 and since 2015, she serves as the Dean of Institute of 

Graduate Studies.  

 

Professor Fauza Ab. Ghaffar specializes in Human Geography. Her 

main research interests are urban and regional development studies, 

social impact studies, international migration, urbanization and urban 

environmental degradation, and vulnerability studies. Her teaching, 

research, publication and consultation focuses in these areas of 

research. She has led numerous research projects as Principal 

Investigator including Climate, Poverty & Low Income Economies, 

Climate Change-Variability and Its Impact on Coastal Ecosystems, 

Flood Hazards: A Study of Types, Causes, Impacts and Management 

Policies and their Implementation, and Urban Environmental Hazard 

and Its Impact on the Urban Poor. There are also other research 

groups that she was part of during her earlier career stage. These 

were the Migrant and Health Research with the faculty of Medicine 

(1990-1994), Mapping Spatial Distribution of Growth and Socio-

Economic Development in Malaysia with CEDER (2004-2006), 
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Sustainable Economic Development: National and Local Perspectives 

with United Nations Regional Development Agency, Nagoya (1999-

2001), Socio-Economic and Political Impacts of International Migration 

in Urban Areas of Peninsular Malaysia Health Problems of Foreign 

Workers in Malaysia. From these researches, she has about 80 

publications in journals, chapters in books and proceedings. 

 

Throughout her academic career, Professor Dr. Fauza has also been 

involved in consultancy projects mainly in social impact studies, socio-

economic development studies and site selection studies for various 

clients namely, Economic Planning Unit, United Nations Development 

Projects and Tenaga National Berhad. She has also been involved in 

strategic research for the Ministry of Higher Education. 

 

Midway through her career in 2001, Professor Dr. Fauza was 

appointed to the Central ISO Committee of the University of Malaya. 

This marked the beginning of her involvement in the quality journey of 

the university which lasted in 2015 when she was made Dean of the 

Institute of Graduate Studies. Her involvement in the Quality 

Management System started as a member of the initial committee 

conceptualizing the QMS framework and documentation, to becoming 

the Document Manager (2002) and Customer Feedback Manager in 

2004. In 2006, the Quality Assurance Management Unit (QAMU) was 

given an official structure and status and she was made the first Head 

of the Unit. QAMU was officially upgraded into a centre in 2009 

renamed the Quality Management and Enhancement Centre (QMEC) 

with Professor Fauza as the first Director. QMEC’s first challenge was 

aligning the requirements of the MQF’s requirement to the existing 

quality framework of UM and then preparation and organization for the 

Self-Accreditation Audit by MQA. In 2010, UM was given the Self 

Accreditation status with the recognition to accredit its own academic 

programme. The subsequent challenge then was to design a self-

accreditation system and training of its own programme assessor. 

Whilst managing QMEC, Professor Dr. Fauza produces several 

publications and paper presentations in Quality related conferences. 

Under her leadership, UM has organized a Regional Conference on 
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quality-driven initiatives in December 2007. The papers of the 

conference were published in its proceeding “Quality-Driven 

Initiatives: Sharing of Good Practices in Higher Education”. She was 

also an invited speaker at QMS seminars and workshops. This 

includes the Seminar on Internal-External Quality Assurance (SieQA) I 

and II in 2014 and 2015 respectively.  

 

Her interest and passion in quality assurance transgresses the 

university and national boundary. At the national level, Professor Dr. 

Fauza has sat on various panels of the Malaysian Qualifications 

Agency (MQA); to name a few: the Panel of Assessor for Institutional 

Audit, Panel of Assessor for Programme Audit, the committee 

formulating the Code of Practice for Institutional Audit (COPIA) and 

panels for both the SETARA and D-SETARA. In 2012, Professor Dr. 

Fauza was appointed as the Chairman of the Majlis Pengarah Kualiti 

IPTA by the Ministry of Higher Education. At the regional level, her 

involvement is in the ASEAN University Network (AUN) Quality 

Framework. With AUN, she was the Chief Quality Officer for 

University of Malaya, the Lead Assessor in Programme Level Audit 

and also Trainer/Facilitator for AUN-QA Framework Trainings. In 

these capacities, she has led more than 20 programme assessments 

in universities in the ASEAN region, facilitates 4 QA Training to 

universities in Cambodia, Laos, Vietnam and Myanmar and recently 

appointed as AUN-QA expert by the AUN secretariat. 

 

Throughout her service, she was awarded the Award of Excellent 

Service in 2003, 2004, 2011 and 2013, and for he contribution to the 

Quality Management in UM she received the Anugerah Pentadbir 

Akademik Terbaik bagi PTj bukan Akademik in 2014. 



Tapping the Power of Analogy 
 

7 

ACKNOWLEDGEMENT 

 

 My husband, Professor Dr. Khairulmaini b. Osman Salleh, my 

pillar of strength in life 

 My mother, Puan Zainah bt. Ahmad for being a supportive and 

encouraging parents especially in my studies 

 My children, Hadi Mukhlis b. Khairulmaini and his wife, Cindy 

Jasmine, Miqdad b. Khairulmaini and his wife Siti Khatijah bt 

Muhammad, Maryam bt. Khairulmaini and Muayyad b. 

Khairulmaini and my wonderful grandson, Alexander Mukhriz b. 

hadi Mukhlis. 

 Tan Sri Professor Dr. Mohd Amin Jalaludin, Vice Chancellor, 

University of Malaya. 

 Professor Dr. Awg Bulgiba Awg Mahmud, Deputy Vice Chancellor 

(Academic and Internationalization) 

 All my friends involved in the setting up of the Quality 

Management System of the university. 

 All my fellow researchers and lecturers and students. 

 My officers at the Institute of Graduate Studies who have in one 

way or another facilitate this Inaugural Lecture. 
 

 

Thanks to those that loved me, 

It made my heart go fonder. 

Thanks to those who cared, 

You made me feel important. 

Thanks to those who entered my life, 

You made me who I am today. 

Thanks to those who stayed, 

You showed me true friendship. 

Thanks to those who listened, 

You made me feel like I was worth it. 

 

 

 

  



Inaugural Lecture 

8 

MATERIAL 

 

 

 
 

 

 

 
 

 

 



Tapping the Power of Analogy 
 

9 

 

 

 

 

 
 

 

 
 

 

 



Inaugural Lecture 

10 

  

 

 

 

 
 

 

 

 
 

 



Tapping the Power of Analogy 
 

11 

 

 

 

 

 
 

 

 

 
 

  



Inaugural Lecture 

12 

 

 

 

 
 

 

 

 
 

 

 



Tapping the Power of Analogy 
 

13 

 

 

 

 
 

 

 

 
 

 

 



Inaugural Lecture 

14 

 

 

 

 
 

 

 

 
 

 

 



Tapping the Power of Analogy 
 

15 

 

 

 

 
 

 

 

 
 

 

  



Inaugural Lecture 

16 

 

 

 

 
 

 

 

 
 

 

 

 



Tapping the Power of Analogy 
 

17 

 

 

 

 
 

 

 

 
 

 

 



Inaugural Lecture 

18 

 

 

 

 
 

 

 

 
 

 

 



Tapping the Power of Analogy 
 

19 

 

 

 

 
 

 

 

 
 

 

 



Inaugural Lecture 

20 

 

 

 

 
 

 

 

 
 

 

  



Tapping the Power of Analogy 
 

21 

 

 

 

 
 

 

 

 
 

 

  



Inaugural Lecture 

22 

 

 

 

 
 

 

 
 

 

 

 



Tapping the Power of Analogy 
 

23 

 

 

 

 
 

 

 
 

 

 

  



Inaugural Lecture 

24 

 

 

 

 
 

 

 

 
 

  



Tapping the Power of Analogy 
 

25 

 

 

 

 
 

 

 

 
 

  



Inaugural Lecture 

26 

 

 

 

 
 

 

 

 
 

 

 



Tapping the Power of Analogy 
 

27 

 

 

 

 
 

 

 

 
  



Inaugural Lecture 

28 

 

 

 

 
 

 
 

 
 

 

 

 



Tapping the Power of Analogy 
 

29 

 

 

 

 
 

 

 

 
 

 

 



Inaugural Lecture 

30 

 

 

 

 
 

 

 

 
 

  



Tapping the Power of Analogy 
 

31 

CURRICULUM VITAE 
 

 

 
 

fauza@um.edu.my 

03-7967 5450 

 

PROFESSOR DR. FAUZA AB. GHAFFAR 

Department of Geography 

Faculty of Arts and Social Sciences 

University of Malaya 

 

Academic Qualification 

BA (Hons) - University of Sheffield, UK 

(1979) 

MA - University of Sheffield, UK (1982) 

PhD - Universiti Teknologi Malaysia (1999) 

 

Research Interests 

 Urban and Regional Development 
Studies 

 Social Impact Studies 

 International Migration 

 Urbanization and Urban Environmental 
Degradation 

 Vulnerability Studies 
 

 

SELECTED PUBLICATIONS 
 

1. Nik Juliana, A., Mariney, M.Y. & Fauza, A.G. (2014) Penempatan 

Semula Setinggan di Bandar dan Implikasinya terhadap Komuniti. 

Jabil Mapjabil, Mazdi Marzuki dan Zikri Muhammad (eds). Isu-isu 

petempatan di Malaysia. hlm 55-71. Penerbit UTHM  

 

2. Fauza, A.G. and Khairulmaini, O.S. Urban Environmental 

Hazards-Vulnerability and Adaptation amongst the Urban Poor. 

Abdul Samad A. Hadi et.al. (2005) Governing for Sustainability in 

the Asia Pacific. LESTARI, UKM, Bangi.  

 

3. Fauza, A.G. (2003). Globalisation and Malaysia s Policies on 

Migrant Labour. Edmund Terence Gomez and Robert Stephens 



Inaugural Lecture 

32 

(eds.), The State, Economic Development and Ethnic Co-

Existence in Malaysia and New Zealand. CEDER, University of 

Malaya, Kuala Lumpur. pp. 274-296.  

 

4. Fauza, A.G. (2003). Globalization, International Migration and the 

Quality of Life: The Case of Urban Migrants in Peninsular 

Malaysia.Khairulmaini Osman Salleh and Kanthasamy, M. (eds) 

Malaysia and Globalisation Issues and Challenges in the 21st 

Century. Faculty of Arts and Social Sciences, University of 

Malaya, Kuala Lumpur. pp. 83-98.  

 

5. Khairulmaini, O.S. and Fauza, A.G. (2003). Hydropower 

Development in Upper Basin Systems: A Case Study of 

Sustainable Development in Cameron Highlands-Batang Padang 

Basin, Malaysia. First Southeast Asia Water Forum: 

Strengthening Regional Capacity through Best Practices in IWRM, 

17-21 November 2003, Chiang Mai, Thailand 

 

6. Khairulmaini, O.S. and Fauza, A.G. (2003). Social Impact 

Assessments and Environmental Resources Development in 

Malaysia. In: (Ed., Saikia, A.), Population, Environment and the 

Challenge of Development. Akansha Publishers, New Delhi.  

 

7. Fauza, A.G. (2002). Globalisation and Regional Disparity in 

Malaysia: Challenges for the 21st Century. Khairulmaini Osman 

Salleh and Lily Kong (eds). Malaysia, Singapore and ASEAN in an 

Age of Globalisation, Faculty of Arts and Social Sciences, Kuala 

Lumpur. pp 175-216.  

 

8. Khairulmaini, O.S. and Fauza, A.G. (2002). Trend and Patterns in 

Human Resources Development in Malaysia. In: Research 

Papers on Human Resource Development and Training in Korea 

and ASEAN Countries. ASEAN University Network Korean 

Association of Southeast Asian Studies Publications, pp. 371 

381.  

 
 



Tapping the Power of Analogy 
 

33 

 

9. Khairulmaini, O.S. and Fauza, A.G. (2002). Modelling the Impact 

of International Migration on National Security at Border regions. 

In (Ed) Armando, M, Human Mobility in a Boderless Region. 

Societa Geografia Italiana Public, Rome, pp 125-130.  

 

10. Fauza, A.G. (2001). A Socio-Demographic Profile of Foreign 

Workers in peninsular Malaysia. Health Problems of Foreign 

Workers, Monograph, Faculty of Medicine, University of Malaya.  

 

11. Khairulmaini, O.S. and Fauza, A.G. (2001). The growth of cities, 

Environmental Decay and the impact on the Urban Poor: 

Experiences and Lessons from the city of Kuala Lumpur. In 

(Eds)., Syarifah Norazizan Syed Abdul Rashid, Noorba yah 

Ahmad and Aishah Idris, Urban Issues and Challenges- 

Developing Solutions for the 21st Century, UPM Press, Serdang.  

 

12. Fauza, A.G., Kiran Kaur Gurmit Singh, (2012). Malaysian Higher 

Education: Sustaining Excellence. Ministry of Higher Education 

Malaysia (KPT):8-18 (Non-ISI/Non-SCOPUS Cited Publication) 

 

13. Thanapackiam, P., Khairulmaini, O.S., Fauza, A.G. (2012). 

Space-Time Behavior Of Klang Valley Region Slope Failures. 

American Journal of Environmental Science, 2012.8(6), 661-

669. (ISI-Cited Publication) 

 

14. Thanapackiam, P., Khairulmaini, O.S., Fauza, A.G. (2012). 

Vulnerability and adaptive capacities to slope failure threat: a 

study of the Klang Valley Region. Natural Hazards, ISSN 0921-

030X (ISI-Cited Publication) 

 

15. Thanapackiam, P., Khairulmaini, O.S., Fauza, A.G. (2012). 

Vulnerability and adaptation of urban dwellers in slope failure 

threats A preliminary observation for the Klang Valley Region. J. 

Environ. Biol. 33, 373-379 (2012) ISSN: 0254-8704 (ISI-Cited 

Publication) 



Inaugural Lecture 

34 

 

16. Saripah, O. and Fauza A.G. (2012). The Spatial Changes of Land 

Use in the Johore Bahru Metropolitan Region, Proceeding of the 

6th Indonesia Malaysia International Conference, Surabaya (Non-

ISI/Non-SCOPUS Cited Publication) 

 

17. Thanapackiam, P., Khairulmaini, O.S., Fauza, A.G. (2012). 

Space-Time Behavior of Klang Valley Region Slope Failures. 

(Perilaku Ruang dan Masa Kegagalan Cerun di Kawasan Lembah 

Klang) (ISI-Cited Publication) 

 

18. Thanapackiam, P., Khairulmaini, O.S., Fauza, A.G. (2012). Urban 

Slope Failure Threat And People-Friendly Early Warning System 

In The Klang Valley Region Malaysia. American Journal of 

Environmental Science, ISSN:1553-345X (ISI-Cited Publication) 

 

19. Thanapackiam, P., Khairulmaini, O.S. and Fauza, A.G. (2012). 

Spatial and Temporal Threat of Slope Failures in the Klang Valley 

Region, Malaysia.Disaster Advances,Vol. 5(3) July 2012. (ISI-

Cited Publication)  

 

20. Fauza, A.G. et al. (2012). Environmental Change and the Coastal 

Communities of the Northeast Region of Peninsular Malaysia in 

the Proceedings of the Southeast Asian Geography Association 

11th Conference (SEAGA 2012) Whose Geography? Space, 

Place, Cultures and Environments of Asia 27-30 November, 

Singapore, Eds. Chang, C.H. ET. al. 2012, pages 172-173. 

SEAGA Publications, Singapore (Non-ISI/Non-SCOPUS Cited 

Publication) 

 

21. Fauza, A.G. et al. (2010). Climate Change Threat and the Low 

Income Populations of Coastal Zones A Study of the Northeastern 

Region of Peninsular Malaysia. In Coastal Zones And Climate 

Change: Assessing The Impacts And Developing Adaptation 

Strategies (eds. Dushmanta Dutta and Wendy Wright). Asia 



Tapping the Power of Analogy 
 

35 

Pacific Network for Global Change Research and Monash 

University Publications. (Non-ISI/Non-SCOPUS Cited Publication) 

22. Khairulmaini O.S. and Fauza, A.G. (2010). Upper basin systems: 

Issues and implications for sustainable development planning in 

Malaysia.Journal of Georgraphy and Regional Planning 

Vol.3(11),pp.327-338 (ISI-Cited Publication) 

 

23. Saripah O., and Fauza, A.G. (2010) Metropolitanization and its 

Impact on Population: Johore Bahru Metropolitan Region. 

Proceeding of International Conference on Population Dynamism: 

Issues and Challenges Ahead. University of Malaya (Non-ISI/Non-

SCOPUS Cited Publication) 

 

24. Khairulmaini, O.S. and Fauza, A.G. (2009). Climate change and 

its implications on poverty in Malaysia. SARJANA, 63-82 pp. 

(Non-ISI/Non-SCOPUS Cited Publication) 

 

25. Fauza, A.G. et.al. (2009). Climate Change Vulnerability Mapping 

for Southeast Asia. 32 pps. Economy and Environment Program 

for Southeast Asia (EEPSEA), Swedish International 

Development Cooperation Agency (SIDA) and Canadian 

International Development Agency (CIDA).  

 

26. Saripah, O. and Fauza, A.G. (2008) Metropolitanization and the 

Economic Development Region: Case of the Southern Region of 

Malaysia.Proceeding of SEAGA, Phillippines. (Non-ISI/Non-

SCOPUS Cited Publication) 

 

27. Fauza, A.G. (1999). Regional Planning Development in Malaysia: 

Evolution and Future Trends, SARJANA, pp 20-35.  

 

28. Khairulmaini, O.S. and Fauza, A.G. (1998). The Need for Social 

Impact Assessment in Environmental Resource Development in 

Southeast Asia - Issues and Challenges in Malaysia Journal of 

Southeast Asian Studies, JATI, No. 4, pp. 64-85.  

 



Inaugural Lecture 

36 

29. Khairulmaini, O.S. and Fauza, A.G. (2009). Climate change and 

its implications on poverty in Malaysia. SARJANA, 63-82 pp. 

(Non-ISI/Non-SCOPUS Cited Publication) 

 

30. Fauza, A.G. et al. (2009). Climate Change Vulnerability Mapping 

for Southeast Asia. 32 pps. Economy and Environment Program 

for Southeast Asia (EEPSEA), Swedish International 

Development Cooperation Agency (SIDA) and Canadian 

International Development Agency (CIDA).  

 

31. Saripah, O. and Fauza, A.G. (2008) Metropolitanization and the 

Economic Development Region: Case of the Southern Region of 

Malaysia.Proceeding of SEAGA, Phillippines. (Non-ISI/Non-

SCOPUS Cited Publication) 

 

32. Fauza, A.G. (1999). Regional Planning Development in Malaysia: 

Evolution and Futute Trends, SARJANA, pp 20-35.  

 

33. Khairulmaini, O.S. and Fauza, A.G. (1998). The Need for Social 

Impact Assessment in Environmental Resource Development in 

Southeast Asia - Issues and Challenges in Malaysia Journal of 

Southeast Asian Studies, JATI, No. 4, pp. 64-85.  

 

34. Fauza, A.G. et al. (2005). Assessment Parameters for Coal Fired 

Generation Plant Site Selection, International Journal of Energy, 

Special Edition, July 2005, pp 4-45.  

 

35. Fauza, A.G. (2002). The Urban Society in Malaysia: Poverty 

amidst Plenty. SARJANA. (published in 2005)  

 

36. Fauza, A.G. and Wong Y.L. (2002). Review of Questionnaire: The 

Socio-Demography and Geographical Aspects. JUMMEC, Vol. 7, 

No. 1 (Special Edition: Health Problems of Foreign Workers) pp. 

9.  

 



Tapping the Power of Analogy 
 

37 

37. Fauza, A.G. and Wong, Y.L.  (2002). A Pilot Study of Foreign 

Workers Health: Sociological Aspects. JUMMEC. Vol. 7, No. 1 

(Special Edition: Health Problems of Foreign Workers), pp. 9.  

 

38. Khairulmaini, O.S. and Fauza, A.G. (2001). Environmental 

Management in Malaysia: a perspective). Indonesian 

Environmental History Newsletter, Number 16, December 2001 

(Published in 2002).  

 

39. Khairulmaini, O.S. and Fauza, A.G. (2000). Environmental Decay 

and the Urban Poor in Southeast Asia Journal of Southeast Asian 

Studies, JATI Vol. 4, pp. 1-15.  

 

40. Fauza, A.G. (2000). The Growth and Transformation of the 

Malaysian Economy and the Implications for Development 

Planning. Man and Society.  

 

41. Fauza, A.G. and a. Hamid A.Hadi. (2005). Self- assessment 

report of the internal quality assurance system of University of 

Malaya. Prepared and presented for the training for trainers. 

Asean University Network Programme (AUNP).  

 

42. Process-performance Monitoring and Analysis: The Case for 

Teaching and Learning in the University of Malaya, Seminar on 

ISO 9001:2000 for Higher Education and Workshop for Internal 

Audit, 07 Jun 2006 to 10 Jun 2006, (National) 

 

43. MS ISO 9001:2000 Certification and the Internationalisation of the 

University of Malaya, Fifteenth International Conference on 

Assessing Quality in Higher Education, 14 Jul 2003 to 16 Jul 

2003. (International) 

 

 

 

 



Inaugural Lecture 

38 

44. Internal and External Assessment for Quality Assurance in Higher 

Education: The Experience of the University of Malaya, Malaysia, 

5th ASEAN University Network Quality Assurance (AUN-QA) 

Workshop for Chief Quality Officers, 23 Mar 2003 to 25 Mar 2003, 

AUN-QA (International) 

 

45. Self-Assessment Report of International Quality Assurance 

System of the University of Malaya, Workshop on Training for 

Trainers, ASEAN University Network Programme (AUNP), 28 Dec 

2006 to 30 Dec 2006, ASEAN University Network Programme 

(AUNP). (International) 

 

46. The Framework for Quality Assurance in the University of Malaya, 

ASEAN-EU University Network, Third AUNP Round Table 

Meeting, 29 Aug 2006 to 31 Aug 2006, ASEAN-EU University 

Network (AUNP). (International) 

 

 

CONSULTATION PROJECT/CONSULTANCY 
 
1. Heat Sink Capability of Inland Water Resources for Thermal 

Power Plants in Peninsular Malaysia. Consultant, 2016-2017, 
TNBR Bhd. 

 
2. The Cleaning and Pollution Control of Sg Pinang, Pulau Pinang, 

2006-2006, Federal Government 
 

3. Dam Break Study of the Perak Hydro Scheme, Consultant, 2005-
2005, TNRD 

 
4. Poverty Mapping for Kuala Lumpur and Petaling Jaya, Consultant, 

2005-2005, EPU and UNDP 
 

5. Reassessment Study and Ranking of Sites for Potential Coal 
Fired Stations in the Peninsular Malaysia, Consultant, 2002-2002, 
Tenaga Nasional Bhd. 

 
6. Reassessment of Ranking of Power Station Sites in the State of 

Pahang, Consultant, 2002-2002, Tenaga Nasional Bhd. 



Tapping the Power of Analogy 
 

39 

7. Site Selection for Power Stations in Peninsular Malaysia, 
Consultant, 1991-1991, Tenaga Nasional Bhd. 

 
 

EXPERT LINKAGES 
 
1. Senior Assessor AUN Quality Assurance, ASEAN University 

Network, Expert Advisor, 2012-2016, (International) 
 

2. MQA Programme Assessor, Malaysian Qualifications Agency, 
Expert Advisor, 2016-2016, (National) 

 
3. Facilitator/ Trainer AUN-QA Training Projects, 2014-present 

 
4. Expert Advisor, AUN-QA Quality Framework 2016 

 
 

ADMINISTRATIVE DUTIES 
 
1. Dean, Institute of Graduate Studies, University of Malaya (28 Feb 

2015 to 9 Jul 2016) 
 
2. Chief Auditor, University of Malaya (1 Jun 2001 to 9 Jul 2016) 
 
3. Assessor for Promotion to Professor, Faculty of Arts and Social 

Sciences, University of Malaya (1 Mar 2016 to 9 Jul 2016) 
 
4. Director, Quality Management & Enhancement Centre (QMEC), 

University of Malaya (1 Sep 2006 to 30 Jun 2016) 
 

5. Head, Quality Assurance Management Unit (QAMU), University of 
Malaya (2005 to 2006)  

 
6. Head of Department, Department of Geography, Faculty of Arts 

and Social Sciences, University of Malaya (1 Apr 2006 to 31 Aug 
2006) 

 
7. Head of Level, University of Malaya (1 Jun 2012 to 30 Jun 2014) 
 
 


