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Abstract.Social media sites including Facebook are increasingly accessed and integrated in the 

counselling and psychotherapy profession. As there is a universal escalation of mental and emotional 

health needs in today‟s society especially among young adults, Facebook as a popular social 

networking site for Malaysian youths could be taken advantage to being a platform for expressive 

writing. However, there is a significant deficiency in the available body of knowledge regarding 

Facebook as a potential online intervention medium. This study aimed to examine the consensus level 

of 22 experts in the field of counselling and psychology on the suitability of Facebook as a platform 

for writing therapy intervention in the Malaysian context using the Fuzzy Delphi Method. Findings 

identified contradictory views among the experts on the survey items, which indicated the inadequate 

understanding of the applicability of writing therapy via online-based mediums. As the Internet 

continues to proliferate throughout the world, the potential of Facebook as a medium for intervention 

should be further tapped into. This study would elicit increased awareness of the applicability of 

Facebook to help shape the future in the field of psychotherapy and counselling in Malaysia.  

 

 

1 Introduction 

In the recent years, mental and emotional health needs have been experiencing constant 

escalation worldwide; especially among young adults. Face-to-face treatment sessions alone 

are difficult to meet these increasing demands (van Emmerik, Reijntjes, & Kamphuis, 2013). 

Possible alternatives are needed to reduce the heavy demand on practitioners in thefield of 

counselling and psychology.  

Online intervention has been suggested as a potential complement to the traditional in-

person approach (Barak & Grohol, 2011). Facebook as a popular networking site has become 

one of the main modes of communication among most youths. Besides that, writing therapy 

could be one of the possible solutions as it allows greater client control along the treatment 

process instead of being practitioner-centred. Taking advantage of both the potential of 

writing therapy and the popularity of social media today could be an effective approach to 
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enable more young people in seeking adequate treatment, particularly for those who are 

uncomfortable in expressing their emotions in face-to-face sessions. 

Expressive writing has been suggested to be more effective when applied online (van 

Emmerik et al., 2013). However, Web-based intervention for counselling and therapy use is 

generally under researched (Sheese, Brown, & Graziano, 2004). Moreover, social media 

tools, in particular Facebook has not been studied to determine its applicability to be a 

platform for writing therapy. This might imply the underestimation of the potential of social 

networking sites to be a channel to seek treatment in counselling and psychotherapy.  

To our knowledge, no studies on writing therapy have since been conducted in Malaysia; 

despite the multiple therapeutic benefits it encompasses. This indicates that Malaysian 

counsellors and psychologists have overlooked the priority of expressive writing as a tool in 

counselling; and have inadequate awareness of its potential. In addition, a study conducted to 

examine Malaysian counsellors‟ perceptions with respect to online counselling discerned 

that most Malaysian counsellors still rely heavily and prefer the traditional face-to-face 

counselling sessions; although they acknowledge the benefits of online counselling (Zainah 

Ahmad Zamani, Rohany Nasir, & Fatimah Yusooff, 2010). Therefore, the efficacy of online 

intervention tools should be made known and explored further to align the field in tandem 

with the technological advancement in the 21
st
 century. 

With the deficiencies outlined as above, this study aims to bridge the gap by contributing 

to the present body of literature on Facebook as a potential medium for online expressive 

writing. This study is pertinent in Malaysia as it is the first known attempt at exploring 

online writing therapy. It is hoped to trigger more related studies of this nature in the 

Malaysian context. Practitioners in this field should keep pace with the needs of the present 

generation as there is a constant rise in mental and emotional health needs. As the Internet 

continues to proliferate exponentially across the world, the potential of social media should 

be further tapped into to help shape the future in the field of psychotherapy and counselling 

in Malaysia.  

Purpose of Study 

The purpose of this study was to examine the level of consensus among 22 Malaysian 

experts in the field of counselling and psychology regarding the use of Facebook as a tool for 

writing therapy, specifically in the Malaysian context using the Fuzzy Delphi Method. The 

following were the research questions: 

    1) What do experts believe are the potential of writing therapy in the context of 

counselling and psychology? 
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2) How do experts view the suitability of Facebook as a medium for the provision of 

writing therapy?  

 

2Literature Review 

2.1 Writing Therapy in counselling/psychotherapy 

Research has long demonstrated the therapeutic effects of writing. Commonly known as 

expressive writing or written emotional disclosure, writing therapy is a tool of intervention 

where one usually writes about an emotional or stressful event for about 20 minutes over a 

consecutive period of 3 to 5 days (Baikie & Wilhelm, 2005). A plethora of research studies 

have drawn attention to the benefits writing therapy could bring about such as improved 

emotional and physical health and well-being (Baikie, Geerligs, & Wilhelm, 2012); 

increased levels of self-esteem (O‟Connor et al., 2011); declined symptoms of depression 

(Gortner, Rude, & Pennebaker, 2006; Krpan et al., 2013) and posttraumatic stress disorder 

(Meston, Lorenz, & Stephenson, 2013); and less sleeping difficulties and inappropriate 

comparisons of outward appearance among college women (Arigo & Smyth, 2012). As users 

concentrate upon constructing their stories through reflection, they engage themselves in the 

process of treatment and counselling (Richards, 2009). Nevertheless, it is important to note 

that writing therapy should be used as a supplementary tool and should not in any way 

replace any proper treatment or intervention (Baikie & Wilhelm, 2005).  

As face-to-face intervention alone has difficulty meeting the escalation of various 

emotional and mental health difficulties, online counselling or therapy has been increasingly 

seen as the potential alternative to the traditional face-to-face approach. Barak and Grohol 

(2011) have established positive future prospects of the efficacy and development of online 

mental health interventions. Several researchers have also suggested the use of Internet as a 

platform for writing therapy and maintained that expressive writing can be effectively 

administered online (O‟Connor et al., 2011; Sheese, Brown, & Graziano, 2004; van 

Emmerik, Reijntjes, & Kamphuis, 2013). The many benefits of online therapy interventions 

include the convenience of access, time and cost-effectiveness, the ability to reach a larger 

population, and the maintenance of clients‟ anonymity in comparison with the conventional 

method (Baikie et al., 2012; Barak & Grohol, 2011). Moreover, the fear of humiliation in 

expressing one‟s emotions could be overcome through online intervention, as one is not 

bounded by “offline social codes” such as developing eye contact, physical appearance and 

body language; therefore able to express their emotions confidently (Boniel-Nissim & Barak, 

2013).  
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The controversial shift towards the Web-based approach however, also brings forth ethical 

issues including privacy and confidentiality, and consent issues (Reamer, 2013). While 

positive outcomes have been identified among those engaged in expressive writing in most 

studies, there is a need for more research studies to further affirm the efficacy of writing 

therapy as an intervention modality for users with various health and emotional needs 

(Cooper, 2013; Krpan et al., 2013; Sloan, Marx, & Greenberg, 2011).   

 

 

2.2 Facebook as a platform for writing therapy 

In recent years, Facebook has grown into one of the most popular social network sites 

with “1.19 billion monthly active users as of September 30, 2013” (Facebook, 2013).  

Malaysian users were identified as having the most Facebook friends and spend more time 

on the site; moreover young adults constitute 62% of the entire population of the Malaysian 

Facebook users (Balakrishnan & Shamim, 2013).  

Adolescents around the age of 18 to 25 are at a stage most prone to difficulties in 

emotional and mental health compared to those of other age groups (Burns, Durkin, & 

Jonathan, 2009; Neal, Campbell, Williams, Liu, & Nussbaumer, 2011). However, most with 

these problems do not receive proper treatment due to their refusal to seek appropriate 

professional advice (Glasheen & Campbell, 2009).  Some of the obstacles to seeking help 

include social stigma, unwillingness or difficulty in expressing emotions and the lack of 

access and awareness (Gulliver, Griffiths, & Christensen, 2012). Neal et al. (2011, p. 25) 

have identified a “knowledge gap” in youths‟ awareness of the mental health services 

available online.  

The popularity of Facebook could be taken advantage of to increase help-seeking 

behaviours among youths. Increasing trends of today‟s mental health needs highlight the 

legitimacy and need for a paradigm shift from the conventional face-to-face sessions to Web-

based interventions (van Emmerik et al., 2013). Facebook as one of the numerous Web-

based tools could be employed to facilitate therapy provision, especially for the generation of 

„digital natives‟ whom technology forms part and parcel of life.  In tandem with the changes 

in the mode of communication among youths, the profession of counselling and 

psychotherapy will also change in nature; as many adolescents tend to feel uneasy in a 

conventional face-to-face treatment session as they are accustomed to online communication 

(Hoffman, 2013).  

While there is a reasonably large amount of literature on the use of Facebook in the field 

of medicine (e.g., Antheunis, Tates, & Nieboer, 2013; Huang & Dunbar, 2013; Prasad, 
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2013), the possibility to positively enhance its usage in the context of counselling and 

psychotherapy is largely overlooked and under-researched (Veretilo & Billick, 2012). 

Numerous studies focused on the negative rather than the positive impact of the use of 

Facebook among adolescents such as increased risk of depression, addiction and antisocial 

behaviours (e.g., Clayton, Nagurney, & Smith, 2013; Jelenchick, Eickhoff, & Moreno, 2013; 

Rosen, Whaling, Rab, Carrier, & Cheever, 2013). This lopsided view undermines the 

potential of Facebook in reaching out to adolescents with mental health conditions or 

emotional difficulties.  

One of the biggest possible barriers to using Facebook as an intervention platform could 

be the ethical issues associated with it. Privacy issues were the one of the main concerns 

acknowledged by patients over the use of social media to communicate with health care 

professionals (Antheunis et al., 2013). Confidentiality and anonymity are major aspects that 

have to be dealt with carefully.  Nevertheless, it is not unfeasible to make use of the potential 

of Facebook as a complementary tool in counselling and psychotherapy especially for 

working with youths; provided clients‟ privacy is prioritised and strictly maintained while 

taking into account the guidelines of social media use available (e.g., Birky & Collins, 2011; 

Reamer, 2013). While recognising the potential of social media in the process of 

intervention, Veretilo and Billick (2011) echoed that much care must be given by 

practitioners while using social media to interact with clients online.  

In addition, there exists a major gap whereby the use of Web-based approaches in the 

current writing therapy paradigm lacks empirical validation (Sheese et al., 2004). Little 

research has been done with respect to the use of Facebook as a platform for expressive 

writing implementation. Present studies have employed web sites (Lange, van de Ven, 

Schrieken, & Emmelkamp, 2001; Possemato, Ouimette, & Geller, 2009; Possemato, 

Ouimette, & Knowlton, 2011), e-mails (Baikie et al., 2012; Richards, 2009; Sheese et al., 

2004) and blogs (Boniel-Nissim & Barak, 2013) as mediums for therapy provision. Positive 

findings which showed improved outcomes among users who were engaged in the 

expressive writing process have been established in all the above studies, asserting the 

efficacy and potential of online-delivered writing therapy to be an essential complementary 

intervention to the conventional face-to-face treatment sessions. In response to Boniel-

Nissim and Barak‟s suggestion (2013), this study examined the current online trends 

including Facebook for online expressive writing. 
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3. Design of the study 

Ethical issues such as the anonymity and confidentiality of clients are of paramount 

importance in the field of counselling and psychology. The controversy of Facebook as a 

medium for therapy provision certainly involved subjective judgement and multifaceted 

views. Therefore, the Fuzzy Delphi Method (FDM hereafter) was employed in this study to 

examine the degree of experts‟ consensus using interviews and survey. This technique is 

known to be effective for collecting subjective views to reach to a point of decision for 

controversial matters (Tang & Wu, 2010).  Improvised from the traditional Delphi method, 

the FDM is time and cost efficient, whereby the repeated sessions of feedback are not 

required (Mohd Ridhuan Mohd Jamil, Zaharah Hussin, Nurul Rabihah Mat Noh, Ahmad 

Arifin Sapar & Norlidah Alias, 2013). Furthermore, experts could express their original 

views freely without having to consider or modify their opinions based on the perspectives 

of other participants.    

 

3.1 Sample of study  

The sample consists of 22 experts in the field of counselling and psychology, including 

registered and practicing Malaysian counsellors, psychologists and psychotherapists in both 

public and private sectors, university lecturers and psychology officers. 

 

 

3.2 Data Collection  

3.2.1 First Phase: Interviews 

The first phase of data collection involved semi-structured interviews with three experts in 

the field of psychotherapy and counselling, including a writing therapist based in the United 

Kingdom and two highly experienced public university lecturers. The interview protocol was 

prepared beforehand. The emerging themes identified from the interviews were used for the 

development of the „Potential of Facebook for Writing Therapy Questionnaire‟.  

3.2.2 Second Phase: Distribution of Questionnaire 

The „Potential of Facebook for Writing Therapy Questionnaire‟ is made up of 18 survey 

questions using the 5-point Likert scale: 1=strongly disagree, 2=disagree, 3=neutral, 

4=agree, 5=strongly agree. Experts were required to indicate the extent of their agreement 

with the statements given. It was constructed based on emergent themes the experts raised 

from the conducted interviews in the previous phase. 

The key purpose of this survey was to collect practitioners‟ opinions on the extent to which 

writing therapy is effective as a tool; and the suitability of Facebook as a potential platform 
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for the application of writing therapy. Experts‟ views were gathered on issues including the 

prospects of applying writing therapy through Facebook in Malaysia, ethical issues involved 

with the use of Facebook, and the advantages and complications of therapy provision to both 

clients and practitioners.  

 

3.3 Data Analysis  

The FDM comprises of two integral elements. First, each expert‟s responses are converted 

into triangular fuzzy numbers to identify their stand for each statement. Next, the 

defuzzification process is conducted to determine the value reflecting the degree of 

consensus of the respondents.  

3.3.1 Triangular Fuzzy Number 

The triangular fuzzy number is helpful in the development of a linguistic scale, which is then 

used to convert the linguistic variables into fuzzy numbers. In this study, the following scale 

was used: 

Linguistic 

variable 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Likert scale 1 2 3 4 5 

Triangular 

fuzzy 

number 

(0.0, 0.1, 0.2) (0.1, 0.2, 0.4) (0.2, 0.4, 0.6) (0.4, 0.6, 0.8) (0.6, 0.8, 1.0) 

 

3.3.2 Defuzzification 

The ranking for each variable according to the experts‟ preference is then ascertained 

through the process of defuzzification, with the following formula:  

                     Amax = 
1

3
* (a1 + am + a2) 

 

4Results and Discussion 

4.1 Contribution of writing therapy in counselling/psychotherapy services 

Analysis of the experts‟ views using the Fuzzy Delphi approach yielded to the following 

findings (Table 1). Based on the analysis, the experts were in agreement and ranked the 

following aspects as the most important: clients could have convenient access to writing 

therapy (highest defuzzification score of 20.7); in-person intervention is more effective than 

the application of writing therapy (20.44 points); and the ability for users to express their 

emotions openly (20.3 points). Despite acknowledging several advantages of applying 
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writing therapy, most experts still maintained that traditional face-to-face interventions are 

more effective compared to the client-controlled writing therapy.  

In addition, the experts seemed to be in disagreement with each other pertaining to whether 

practitioners could analyse and interpret text more systematically in writing therapy (see 

Items 9 and 10). This indirectly implied inadequate understanding among experts of the 

expressive writing paradigm. Meanwhile, the analysis shows that experts held differing 

views on the familiarity of Malaysian practitioners on writing therapy (see Item 9). This 

indicates that there are a significant amount of counsellors and psychologists in Malaysia 

who lack awareness of this therapeutic tool of intervention.  

 

Table 1 Potential of writing therapy in counselling/psychotherapy 

Position Question Defuzzification 

Score 

1 Clients could have convenient access to writing therapy 

anytime anywhere. 

20.7 

2 Face-to-face intervention is more effective compared to 

writing therapy. 

20.44 

3 Writing therapy is suitable for clients who have difficulty 

expressing themselves verbally. 

20.3 

4 Clients get plenty of time to reflect upon their stories before 

writing. 

19.84 

5 Writing therapy allows clients to express their emotions 

openly. 

19.5 

6 Writing therapy is seldom applied in Malaysia. 18.3 

7 Clients can express themselves in words without fear of 

humiliation. 

18.3 

8 Writing therapy is unfamiliar to most counselors/therapists 

in Malaysia. 

18.04 

9 Writing therapy enables therapists/counselors to analyse the 

text more systematically compared to verbal therapy 

session. 

16.7 

10 Writing therapy increases the risk of misinterpretation by 

therapist/counselors. 

15.67 
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4.2 Implication of Facebook as a medium for therapy provision 

Web-based counselling is increasingly sought after and significant in a time of rapid 

technological advancement. However, the Fuzzy Delphi analysis identified that a significant 

number of experts had strongly negative views about using Facebook as an intervention 

medium (Table 2). Experts‟ perceptions have shown incongruity with respect to Facebook as 

an effective platform for provision of expressive writing (lowest defuzzification score of 

14.04). They also held contradicting opinions on the applicability of writing therapy on 

Facebook in the Malaysian context (14.57 points). This stipulates a mismatch between the 

rhetoric of integrating online-based mediums into the field and the reality of its 

implementation. This is parallel to Zainah Ahmad Zamani, Rohany Nasir, and Fatimah 

Yusooff‟s study (2010) which noted that Malaysian counsellors still rely and prefer face-to-

face sessions compared to online-based counselling, although they were mainly aware of the 

potential of online-based approaches. 

The experts agreed with one another that real emotions might be missed (highest 

defuzzification score of 19.84) as body language and expressions are unseen via Facebook as 

an online medium (19.54 points). They also acknowledged ethical and privacy issues as the 

barriers of applying writing therapy on Facebook. The negative views collected are in line 

with a study by Antheunis et al. (2013), where the key barrier in using social media among 

most healthcare practitioners was its ineffectiveness.   

 

 

Table 2 Facebook as a platform for writing therapy implementation 

Position Question Defuzzification 

Score 

1 Therapists/counselors might miss the real emotions of 

clients on Facebook. 

19.84 

2 Writing therapy on Facebook is not reliable as clients‟ 

body language, intonation and facial expression are 

disregarded. 

19.54 

3 Ethical issues will limit the potential of Facebook as an 

instrument for writing therapy. 

19.24 

4 Confidentiality will affect the use of writing therapy on 

Facebook. 

18.7 

5 Clients can control who can have access to their work 

through the privacy setting on Facebook. 

16.47 
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6 Facebook is not suitable as a platform for writing therapy. 16.14 

7 Writing therapy on Facebook is not practical to apply in 

Malaysia. 

14.57 

8 Facebook has potential to be an effective platform for the 

use of writing therapy. 

14.04 

 

 

5. Conclusion and Recommendations 

The purpose of this study was to examine the extent of experts‟ consensus on the 

applicability of Facebook as a platform for the provision of writing therapy.  

The efficacy of writing therapy as a method for counselling and therapy has been largely 

acknowledged by numerous research studies. However, the Fuzzy Delphi analysis indicated 

the lack of awareness and adequate understanding of the applicability of writing therapy via 

online-based mediums among some Malaysian practitioners; which might be a factor leading 

to the unfavourable views of Facebook by most experts as a platform for writing therapy.  

The rapid shift in technology emphasises the inevitable necessity to move forward from 

the traditional approach of in-person intervention (van Emmerik et al., 2013). The ethical 

concerns of privacy and confidentiality involved with the use of Facebook should not act as a 

barrier to reject the potential of Facebook and to use it as a platform in the field of 

counselling and psychotherapy. Adhering carefully to the available guidelines outlined (e.g., 

Birky & Collins, 2011; Reamer, 2013) would help overcome issues concerning clients‟ 

privacy and confidentiality.  

A study by Antheunis et al. (2013) pointed out the lack of skills as one of the biggest 

barriers of social media use among practitioners in the healthcare sector. This might explain 

the reason behind the negative views of experts in the study. Practitioners who are unaware 

and unfamiliar with technology and Web 2.0 tools including Facebook tend to have higher 

doubts on their efficacies and usually prefer to maintain conventional approaches in practice. 

It is believed that many practitioners are also unexposed to the numerous possibilities of 

integrating their practice online. All Malaysian practitioners, regardless of their age should 

be equipped with adequate technological skills to be prepared to keep pace with the 

necessary changes in the modes of communication in future.  

As Facebook increasingly becomes one of the key mediums for communication, its 

potential should be further tapped into. While online approaches could not fully replace the 

traditional face-to-face intervention (Zainah Ahmad Zamani, Rohany Nasir, Fatimah 

Yusooff, 2010), Facebook could be a potential supplementary tool to complement the 
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conventional approach which could result in improved efficacy. The popularity of Facebook 

is a privilege in providing a channel for more youths with the fear of being stigmatised and 

have difficulty of expressing their emotions in-person to seek adequate treatment through 

therapeutic writing. Blogs were found to provide platforms for both expressing one self and 

room for social exchanges (Boniel-Nissim & Barak, 2013). Similarly, it is believed that 

Facebook as a “microblogging platform” (Norlidah Alias, DeWitt, & Saedah Siraj, 2013, p. 

23) could be maximised to a larger extent. The available settings and functions on Facebook 

could be taken to full advantage in this context, provided the privacy settings are strictly 

maintained. Secret groups on Facebook or creating private notes through Facebook are 

possible channels to develop the expressive writing intervention. Users have options to use 

an unidentified user name, or control the privacy settings of the extract written whether to be 

shared with others. 

The limitations of this study include the inconsistencies in the years of experiences and 

positions of each expert, which might be the factors contributing to the largely negative 

findings of the study. As pointed out by Antheunis et al. (2013), younger practitioners would 

be more receptive to the use of social media in practice compared to the older experts. 

Argument could also be made that a practitioner who is in the public sector will probably 

hold differing opinions from one in the private sector. Meanwhile, psychotherapists, 

psychologists, school counsellors and university lecturers might all have multifaceted 

perspectives on the use of Facebook in practice. Future research should take these important 

aspects into account. Moreover, it would be interesting to examine whether there is a 

correlation between the age of experts and their perceptions toward the integration of 

technology-based applications in practice. Due to the small number of respondents, the 

findings of this study are inconclusive and not necessarily representative of other 

professionals in the field across the country. 

On the other hand, due to the heterogeneity of the respondents‟ expertise their level of 

understanding about writing therapy varies. The inconsistencies of knowledge about the 

research focus among several experts carried a certain degree of influence toward the 

accuracy of their perspectives in the study. A possible strategy for future studies is to ensure 

all participants‟ sufficient understanding of the subject matter before the study. Selecting 

practitioners who have had significant level of experience with the intervention approach and 

having a balanced amount of experts with similar job scope will also be helpful in improving 

the validity of the findings.  

This research study will hopefully elicit more related studies in the Malaysian field of 

counselling and psychology. More rigorous studies need to be conducted to further affirm 
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the efficacy of the expressive writing paradigm and the use of social media on Malaysian 

samples. Implementation of other intervention approaches via Facebook to aid therapy or 

counselling processes could also be studied.  

In conclusion, technology should be incorporated to a larger scale in the counselling and 

psychology field in line with societal needs today. The awareness of writing therapy should 

be further heightened among all Malaysian practitioners through training programmes and 

workshops. The provision of expressive writing online would lessen the high demand for the 

conventional face-to-face intervention, while providing an effective alternative to the field 

and allowing great client control on their intervention processes. With appropriate attention 

paid to the ethical concerns, Facebook could potentially be an effective platform for the 

development of online expressive writing especially among young adults. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 147 

References 

Antheunis, M. L., Tates, K., & Nieboer, T. E. (2013). Patients‟ and health professionals' use of social 

media in health care: motives, barriers and expectations. Patient education and counseling, 92(3), 

426–31. doi:10.1016/j.pec.2013.06.020 

Arigo, D., & Smyth, J. M. (2012). The benefits of expressive writing on sleep difficulty and 

appearance concerns for college women. Psychology & health, 27(2), 210–26. 

doi:10.1080/08870446.2011.558196 

Baikie, K. A., Geerligs, L., & Wilhelm, K. (2012). Expressive writing and positive writing for 

participants with mood disorders: an online randomized controlled trial. Journal of Affective 

Disorders, 136(3), 310–319. doi:10.1016/j.jad.2011.11.032 

Baikie, K. A., & Wilhelm, K. (2005). Emotional and physical health benefits of expressive writing. 

Advances in Psychiatric Treatment, 11(5), 338–346. doi:10.1192/apt.11.5.338 

Balakrishnan, V., & Shamim, A. (2013). Malaysian Facebookers: Motives and addictive behaviours 

unraveled - 1-s2.0-S0747563213000137-main.pdf. Computers in Human Behaviour, 29, 1342–

1349. Retrieved from http://tinyurl.com/kavhgh5 

Barak, A., & Grohol, J. M. (2011). Current and future trends in Internet-supported mental health 

interventions. Journal of Technology in Human Services, 29(3), 155–196. 

doi:10.1080/15228835.2011.616939 

Birky, I., & Collins, W. (2011). Facebook: Maintaining Ethical Practice in the Cyberspace Age. 

Journal of College Student Psychotherapy, 25(3), 193–203. doi:10.1080/87568225.2011.581922 

Boniel-Nissim, M., & Barak, A. (2013). The therapeutic value of adolescents‟ blogging about social-

emotional difficulties. Psychological services, 10(3), 333–41. doi:10.1037/a0026664 

Burns, J. M., Durkin, L. A., & Jonathan, N. (2009). Mental Health of Young People in the United 

States: What Role Can the Internet Play in Reducing Stigma and Promoting Help Seeking? 

Journal of Adolescent Health, 45, 95–97. Retrieved from http://tinyurl.com/nhyw5t9 

Clayton, R.B., Nagurney, A., & Smith, J.R. (2013). Cheating, breakup, and divorce: Is Facebook use 

to blame? Cyberpsychology, Behavior, and Social Networking, 16 (10), 717-

720.doi:10.1089/cyber.2012.0424. 

Cooper, P. (2013). Writing for depression in health care. British Journal of Occupational Therapy, 

76(4), 186–193. doi:10.4276/030802213X13651610908452 

Facebook. (2013) Key facts. Retrieved from  http://newsroom.fb.com/Key-Facts 

Glasheen, K., & Campbell, M. (2009). The use of online counselling within an Australian secondary 

school setting : A practitioner ‟ s viewpoint. Counselling Psychology Review, 24(2), 42-51. 

Retrieved from http://www.bpsshop.org.uk/Counselling-Psychology-Review-Vol-24-No-2-June-

2009-P743.aspx 

Gortner, E.-M., Rude, S. S., & Pennebaker, J. W. (2006). Benefits of expressive writing in lowering 

rumination and depressive symptoms. Behavior Therapy, 37(3), 292–303. 

doi:10.1016/j.beth.2006.01.004 

http://newsroom.fb.com/Key-Facts


 148 

Gulliver, A., Griffiths, K. M., & Christensen, H. (2012). Barriers and facilitators to mental health 

help-seeking for young elite athletes: a qualitative study. BMC Psychiatry, 12, 157. 

doi:10.1186/1471-244X-12-157 

Hoffman, A. (2013). Bridging the divide: Using culture-infused counseling to enhance therapeutic 

work with digital youth. Journal of Infant, Child, and Adolescent Psychotherapy, 12(2), 118–133. 

doi:10.1080/15289168.2013.791195 

Huang, E., & Dunbar, C. L. (2013). Connecting to patients via social media: A hype or a reality? 

Journal of Medical Marketing: Device, Diagnostic and Pharmaceutical Marketing, 13(1), 14–23. 

doi:10.1177/1745790413477647 

Jelenchick, L. A., Eickhoff, J. C., & Moreno, M. A. (2013). “Facebook depression?” social 

networking site use and depression in older adolescents. The Journal of Adolescent Health, 52(1), 

128–30. doi:10.1016/j.jadohealth.2012.05.008 

Krpan, K. M., Kross, E., Berman, M. G., Deldin, P. J., Askren, M. K., & Jonides, J. (2013). An 

everyday activity as a treatment for depression: The benefits of expressive writing for people 

diagnosed with major depressive disorder. Journal of affective disorders, 150(3), 1148–51. 

doi:10.1016/j.jad.2013.05.065 

Lange, A., van de Ven, J. P., Schrieken, B., & Emmelkamp, P. M. (2001). Interapy, treatment of 

posttraumatic stress through the Internet: a controlled trial. Journal of Behavior Therapy and 

Experimental Psychiatry, 32(2), 73–90. Retrieved from 

http://www.ncbi.nlm.nih.gov/pubmed/17974932 

Meston, C. M., Lorenz, T. a, & Stephenson, K. R. (2013). Effects of expressive writing on sexual 

dysfunction, depression, and PTSD in women with a history of childhood sexual abuse: results 

from a randomized clinical trial. The Journal of Sexual Medicine, 10(9), 2177–89. 

doi:10.1111/jsm.12247 

Mohd Ridhuan Mohd Jamil, Zaharah Hussin, Nurul Rabihah Mat Noh, Ahmad Arifin Sapar & 

Norlidah Alias. (2013). Application of Fuzzy Delphi Method in educational research. In Saedah 

Siraj, Norlidah Alias, DeWitt, D. & Zaharah Hussin (Eds.), Design and developmental research 

(pp. 85-92). Kuala Lumpur: Pearson Malaysia.  

Neal, D. M., Campbell, A. J., Williams, L. Y., Liu, Y., & Nussbaumer, D. (2011). “I did not realize so 

many options are available”: Cognitive authority, emerging adults, and e-mental health. Library 

& Information Science Research, 33(1), 25–33. doi:10.1016/j.lisr.2010.07.015 

Norlidah Alias, DeWitt, D., & Saedah Siraj (2013). Development of Science pedagogical module 

based on learning styles and technology. Kuala Lumpur: Pearson Malaysia.  

O‟Connor, D. B., Hurling, R., Hendrickx, H., Osborne, G., Hall, J., Walklet, E., Whaley, A., & Wood, 

H. (2011). Effects of written emotional disclosure on implicit self-esteem and body image. British 

journal of health psychology, 16(3), 488–501. doi:10.1348/135910710X523210 

Possemato, K., Ouimette, P., & Geller, P. A. (2009). Internet-based expressive writing for kidney 

transplant recipients: Effects on posttraumatic stress and quality of life. Traumatology, 16(1), 49–



 149 

54. doi:10.1177/1534765609347545 

Possemato, Kyle, Ouimette, P., & Knowlton, P. (2011). A brief self-guided telehealth intervention for 

post-traumatic stress disorder in combat veterans: a pilot study. Journal of telemedicine and 

telecare, 17(5), 245–50. doi:10.1258/jtt.2011.100909 

 

Prasad, B. (2013). Social media, health care, and social networking. Gastrointestinal Endoscopy, 

77(3), 492–495. Retrieved from 

http://ezproxy.um.edu.my:2095/science/article/pii/S0016510712028623 

Reamer, F. G. (2013). Social work in a digital age: Ethical and risk management challenges. Social 

Work, 58(2), 163–172. doi:10.1093/sw/swt003 

Richards, D. (2009). Features and benefits of online counselling: Trinity College online mental health 

community. British Journal of Guidance & Counselling, 37(3), 231–242. 

doi:10.1080/03069880902956975 

Rosen, L. D., Whaling, K., Rab, S., Carrier, L. M., & Cheever, N. A. (2013). Is Facebook creating 

“iDisorders”? The link between clinical symptoms of psychiatric disorders and technology use, 

attitudes and anxiety. Computers in Human Behavior, 29(3), 1243–1254. 

doi:10.1016/j.chb.2012.11.012 

Sheese, B. E., Brown, E. L., & Graziano, W. G. (2004). Emotional expression in cyberspace: 

Searching for moderators of the Pennebaker disclosure effect via e-mail. Health Psychology, 

23(5), 457–464. Retrieved from 

http://psycnet.apa.org/?&fa=main.doiLanding&doi=10.1037/0278-6133.23.5.457 

Sloan, D. M., Marx, B. P., & Greenberg, E. M. (2011). A test of written emotional disclosure as an 

intervention for posttraumatic stress disorder. Behaviour research and therapy, 49(4), 299–304. 

doi:10.1016/j.brat.2011.02.001 

Tang, C.-W., & Wu, C.-T. (2010). Obtaining a picture of undergraduate education quality: a voice 

from inside the university. Higher Education, 60, 269–286. doi:10.1007/s10734-009-9299-5 

Van Emmerik, A. A. P., Reijntjes, A., & Kamphuis, J. H. (2013). Writing therapy for posttraumatic 

stress: a meta-analysis. Psychotherapy and Psychosomatics, 82(2), 82–8. doi:10.1159/000343131 

Veretilo, P., & Billick, S. B. (2012). Psychiatric illness and facebook: a case report. The Psychiatric 

quarterly, 83(3), 385–9. doi:10.1007/s11126-012-9207-5 

Zainah Ahmad Zamani, Rohany Nasir, &Fatimah Yusooff. (2010). Perceptions towards online 

counseling among counselors in Malaysia. Procedia - Social and Behavioral Sciences, 5, 585–

589. doi:10.1016/j.sbspro.2010.07.146 

 

 


